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ANNUAL REPORT 
 

NPDES PHASE II PERMIT Number 102899 AND 1200-C and CN PERMITS  
 

FISCAL YEAR 2018 
 

Rogue Valley Sewer Services  
 

NPDES PHASE II PERMIT BACKGROUND 
 
Rogue Valley Sewer Services (RVSS) entered into an agreement with the cities of Central Point, Phoenix and 
Talent, and with Jackson County (known as the RVSS Phase II Communities) to manage the National 
Pollutant Discharge Elimination System (NPDES) Municipal Separate Storm Sewer System (MS4) Phase II 
permit in 2006. The program consists of six key measures: Public Education and Outreach; Public Involvement 
and Participation; Illicit Discharge Detection and Elimination; Construction Site Stormwater Runoff Control; 
Post-Construction Stormwater Management; and Pollution Prevention in Municipal Operations. The existing 
permit, number 102899, expired on January 31, 2012, prior to which RVSS submitted an application for 
renewal to the Oregon Department of Environmental Quality (DEQ) on June 27, 2011. However, no new permit 
has been issued, thus RVSS is continuing to run its NPDES program under the expired permit. This annual 
report follows the original Stormwater Management Program (SWMP) from 2004. All Best Management 
Practices (BMPs) listed as part of the original SWMP were continued in FY 2018, with the exception of those 
that had been completed in prior years. In addition, although the permit for renewal has not been approved, 
RVSS has begun some new minimum control measures described in the renewal application (see section 
B.2.c). 
 

SCHEDULE B, 2.0 ANNUAL REPORTING REQUIREMENTS 
 
B.2.a Status of Compliance with Permit Conditions 

RVSS has initiated effectiveness assessments in conformance with the Phase II Program Effectiveness 
Guidance received from DEQ. Effectiveness assessment was initiated by RVSS to help develop and 
implement a successful stormwater program. RVSS is following the California Stormwater Quality Association 
(CASQA) guidance document titled “Municipal Stormwater Program Effectiveness Assessment Guidance” and 
the “Program Effectiveness Strategy” from DEQ. A measurable goals/effectiveness category is used in the 
“Program at a Glance” spreadsheet to assess progress on the Phase II Program and the 1200C Permit. RVSS 
concludes that its Phase II Program and 1200C Permit are in compliance and are appropriate and progressing 
toward achieving their measurable goals.  

The Program-at-a-Glance describes RVSS’ programs in detail, while Appendix A provides documentation (in 
brief) of BMP implementation. Appendix C contains annual reports from the communities that RVSS serves (in 
brief), and Appendix D consists of the Rogue Valley Council of Governments’ annual report to RVSS. As 
backup for this annual report, RVSS has detailed documentation for meetings attended, presentations given, 
Operations and Maintenance (O & M) activities, an Erosion Prevention and Sediment Control permit database, 
enforcement database, etc. Any of this information can be made available to DEQ upon request.   
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Accomplishments and Progress of Note for Fiscal Year 2018:    

• RVSS continued to lead the Low Impact Development Working Group, which it initiated in FY17, through 
review and revision of the Western Oregon Low Impact Development Guide. To increase acceptance of the 
guide and its concepts, RVSS invited private engineers, landscape architects, municipal engineers, public 
works supervisors, public citizens, and municipal engineers and stormwater managers to participate in the 
working group. The Working Group has met monthly for the past two years. This is a very large effort and 
has consumed a lot of RVSS’ time through meeting organization and management, tracking and 
incorporation of all comments received into the guidance document, and follow-up research. The Working 
Group has concluded and the revised Rogue Valley Stormwater Quality Design Manual was approved by 
the regional Stormwater Advisory Team. The revised manual can be viewed on RVSS’ website.  

• Organized and hosted a Hazardous Materials Awareness Training attended by 63 public works employees 
from across the Rogue Valley. 

• Participated in the Middle Rogue Pesticide Stewardship Partnership (PSP) program. RVSS assisted 
Jackson Soil and Water Conservation District in identifying strategic sample sites and collecting samples in 
FY18. The PSP has now moved in the education and outreach mode and RVSS will be working with 
partners on the urban implementation of the program. 

• Salmon Watch is an outdoor education program that brings students to rivers and streams in their own 
watershed to experience spawning salmon. In FY 2018, Rogue Valley Sewer Services partnered with 16 
regional organizations and took on coordination tasks for the program to increase the number of students 
served. In FY 2018, the program served over 1140 students from 14 participating schools in the Rogue 
basin. New for FY 2018, RVSS staff offered in-class presentations and had contact with 370 students prior 
to their Salmon Watch field trips. The in-class presentations prepare students for the field trip by teaching 
the important concepts of watershed, water cycle, water quality, and habitat. Additionally, RVSS leads an 
in-depth discussion of stormwater pollution prevention and reduction including an analysis of stormwater 
movement and possible sources of pollution in the schoolyard.  

• RVSS worked with stormwater partners to develop and produce a full-color foldout brochure on preventing 
and reducing polluted stormwater from entering waterways. The brochure will be distributed at events and 
presentations where we are working to communicate to residents that keeping even common materials like 
yard waste and household chemicals out of gutters and storm drains will benefit streams.  

• Continued to serve on DEQ’s Municipal Advisory Committee for renewal of the Phase II permit.  

• As a result of the improved economy, building has increased dramatically in the Rogue Valley, resulting in 
a significant increase in the number of stormwater management plans submitted to RVSS for review and 
approval. This translates into increased hours spent reviewing stormwater management plans, issuing 
permits, and inspecting construction sites. 

• Conducted outfall sampling and creek monitoring along Whetstone and Swanson Creeks in White City and 
Gore and Crooked Creeks in Medford, OR. 

B.2.b Information Collected and Analyzed 
Pre- and post-tests are used to assess knowledge gain in public education events throughout the year. Results 
are reported for each event throughout the Program-at-a-glance section of this report. Information on the 
number of: public education events held, hotline calls received, notices issued for erosion prevention and 
sediment control ordinance violations, and data on the stormwater features maintained by RVSS is presented 
in Appendix A.  
 
RVSS conducts dry season illicit discharge sampling within a different section of the Phase II boundary each 
year. In FY18 sampling was conducted along Whetstone and Swanson Creeks in White City and Gore and 

http://www.rvss.us/pilot.asp?pg=phase2
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Crooked creeks in Southwest Medford. A sampling plan was developed in conjunction with DEQ in 2013 and a 
QAPP was prepared by RVSS and reviewed by DEQ. The sampling regime involves collecting in-stream 
samples at points located upstream and downstream of the Phase II boundary, each week for 10 weeks. The 
streams are traversed from the downstream sample location to the upstream sample location to identify the 
locations of flowing outfalls. Samples are collected from any flowing outfalls. In FY18 both instream and outfall 
samples were analyzed for E. coli. Appendix B contains water quality data collected during outfall and stream 
sampling events.   

 

B.2.c Major Goals for FY19 

• Implement Eco-Biz in the Rogue Valley for Auto Shops. 
• Develop a Vegetated SW Facility Maintenance Inspection program.  
• Continue to implement the on-going activities outlined in the Stormwater Management Program Plan. 
• Continue the dry-season illicit discharge monitoring program aimed at identifying hotspots.  

B.2.d Changes to the SWMP 
No changes to the BMPs or measurable goals outlined in the 2004 SWMP were undertaken in FY18. However, 
some items have been completed, as reported years ago, but remain in the SWMP.  

B.2.e Annexations 

The City of Phoenix annexed in two parcels in April 2018, 381W10 3100   and 3290 for a total of 4.23 acres. 
The city of Central Point annexed in two Tax lots, 372W11C TL 8300 and 8400, for a total of 3.71 acres under 
Resolution No. 1517. 
 
B.2.f Reliance on Other Government Entities 

The cities and county hold Intergovernmental Agreements (IGA) with RVSS that specify that the cities and 
county are responsible for implementing, monitoring and providing documentation to RVSS for the Pollution 
Prevention in Municipal Operations portion of the permit. Annual reports from the cities to RVSS are included 
in Appendix C. In addition, RVSS contracts with RVCOG for some of the public education elements of the 
Stormwater Management Plan; see Appendix D for a detailed report of their activities.   
 
In 2012, Central Point requested a modified IGA with RVSS so that the city could directly collect a portion of 
the stormwater fee assessed to properties and paid to RVSS exclusively for implementation of the Phase II 
program. As a result of the decreased revenue collected by RVSS, responsibility for stormwater quality capital 
improvements has been transferred from RVSS to the City of Central Point. In 2013, Central Point requested to 
increase the portion of the stormwater fee that the city collected, further decreasing the revenue available to 
RVSS for implementation of the Phase II program. Consequently, the IGA between the City of Central Point 
and RVSS was modified such that the City is now responsible for implementation of Public Education and 
Outreach and Public Involvement BMPs within their city. 

B.2.g Number and Nature of Enforcement Actions 

RVSS Phase II Communities have developed and implemented measures to ensure compliance with the 
Phase II Permit.  RVSS has focused its efforts on developing, adopting and implementing ordinances, updating 
the stormwater quality design manual, adapting education programs, providing brochures, and creating an 
enforcement strategy. In Fiscal Year 2016 RVSS added a full time Fats, Oils and Grease inspector, whereas 
previously FOG inspections were carried out by RVSS inspectors during slow construction periods. Conducting 
FOG inspections is pertinent to the Stormwater Program as proper maintenance of grease interceptors helps 
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to prevent clogging and subsequent overflows of sanitary sewer lines to the stormwater system. The number 
and nature of enforcement actions in FY18 were:  
 
• Construction related enforcement actions are listed in Section 5.0 of Appendix A.  
• A civil fine of $500 was issued to C&K Market, Inc of Medford, Oregon for discharge of trash and 

compactor sludge into the stormwater system. This was a second offense. A complete list of illicit 
discharges to the stormwater system is provided in Section 4.0 of Appendix A.  

• Notices were issued to 74 Food Service Establishments (FSEs) in FY18 for Non-Compliance with RVSS’ 
FOG policy; 74 FSEs corrected violations (some from previous years) within FY18. Notification to the FSE 
begins with a site visit and inspection of the grease interceptor, education on how to maintain the grease 
interceptor and properly dispose of the grease. FSEs in non-compliance are given an opportunity and a 
timeframe in which to correct the problem. If the violation is not corrected within the specified timeframe, a 
monetary penalty is assigned.  

 
 
1200C and 1200CN PERMITS 
On September 1, 2006, RVSS became a DEQ Agent responsible for issuing, inspecting and enforcing the 
1200C permits in RVSS Phase II Communities.  Additionally, RVSS issues 1200-CN permits and its own 
Erosion Prevention and Sediment Control permit for disturbances between 1 and 5 acres. The vast majority of 
projects in RVSS’ Phase II boundary are individual developments under one acre in size, therefore RVSS does 
not issue many 1200C or CN permits. A total of six 1200CN and two 1200-C permits were issued in FY18. In 
addition, six 1200CN permits were renewed and three were terminated. See Appendix A, Section 5.0 for a list 
of current and terminated 1200C and 1200CN permits in FY18.  

Active, permitted construction sites are inspected by RVSS per our Standard Operating Procedure at the 
following times: 

• Before the start of construction but after BMPs have been installed to ensure compliance with the 
approved Erosion and Sediment Control plan. 

• Within 1 business day before a forecasted rain event of 0.5 inch or more.  
• Within 1 business day after a rain event of 0.5 inch. 
• Within 1 business day after receiving a complaint about a construction site. 

 
In addition to taking on responsibility for issuance of the 1200C and CN program, RVSS continues to offer 
Erosion Prevention and Sediment Control (ESCP) Inspector courses. These courses help to ensure that 
Designated Inspectors understand how to correctly implement, monitor and maintain an ESCP. A table of 
course dates in FY18 as well as attendance and pre- and post-test scores is provided in Appendix A, Section 
5.0. In addition, RVSS’ own inspectors are Certified Erosion and Sediment Control Lead (CESCL) Inspectors. 

Number and Nature of Construction Related Enforcement Actions in FY18: 

• RVSS issued 4 Brown Tags and two for violation of erosion prevention and sediment control rules at 
construction sites within the MS4 boundary.  

• For the first year since running the 1200-C and CN programs, no Notices of Non-Compliance were issued. 
• Details on the locations, dates and type of incident are included in Appendix A, Section 5.0. 
 
 
3.0 CONCLUSION 
 
RVSS and its Phase II Communities have again made exceptional progress in the implementation of the 
NPDES Phase II Permit and the management of the 1200C and CN Permits. DEQ has not provided review or 
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input into the effectiveness of RVSS’ program since prior to FY12, however RVSS has continued to work 
toward increasing the effectiveness of the BMPs outlined in the existing Stormwater Management Plan.  
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Program 
Area 

Regional 
Guide 

Measures 
Responsible 

Party 
Implementation Tasks from 

SWMP 
Measurable Goals/Effectiveness 

(Levels 1 to 5 from CASQA) 
Goal(s) 

Achieved 
Levels 1,2,3,4,5 

Accomplishments, proposed changes and plans for the coming year 
 

1.0 Fiscal 
Analysis  

Secure 
the 
financial 
resources 

RVSS 
Manager 

Stormwater Utility Fee to cover 
RVSS efforts to manage 
NPDES program. 

Provide Stormwater Utility Fund revenues and 
expenditures in each Annual Report. 
Level 1 – meets funding requirement  
Level 2 – funds allow changes to happen 
through program  
Level 3 – program changes behavior 

Yes/Levels 1,2,3 FY18 – Revenues and expenses for SW Utility Fund: Total revenues of $472,105 compared to 
expenses of $337,920. Does not include staff time & expenditures by Phase II Communities. 
 
FY19 – Adopted budget includes revenues and expenses for SW Utility Fund. Total projected revenues 
of $427,000 compared to anticipated expenses of $794,893. Does not include staff time and other 
expenditures provided by RVSS Phase II Communities. 

2.1 Public 
Education  

Develop a 
SW 
Education 
and 
Outreach 
Strategy 
(2.3.1) 

Stormwater 
Advisory 
Team 
(SWAT), 
including the 
Cities of 
Medford and 
Ashland 

Develop 5 year Strategy. 
 
 

SWAT to meet at least quarterly to determine 
the effectiveness of program.  
Make any changes when needed. 
Level 1 – conduct and document meetings 
Level 2 – raise Phase II communities’ 
awareness of program 
Level 3 – RVSS Phase II communities changed 
behaviors by developing a SWQ Strategy, 
changed behaviors in entire watershed by 
continuing SWAT meetings to get consensus, 
using Design Manual and having other non-
Phase II cities asking about our program. Many 
of these cities are considering adopting portions 
of the SWQ Program.    

Yes/Levels 1,2,3 
 
 

FY18 – Quarterly SWAT meetings were held this year at which updates to the Rogue Valley 
Stormwater Design Manual were discussed and approved. In addition, RVSS has been participating in 
the regional Stream Smart committee and is an active partner on the Pesticide Stewardship 
Partnership (PSP). 
 
FY19 – Continue quarterly SWAT and Stream Smart committee meetings to continue to discuss SW 
issues.  

2.2 Public 
Education 

SW 
Brochure 
for the 
General 
Public 
(2.3.2) 

RVSS 
Stormwater 
Program 
Coordinator  

Develop Stormwater Brochure 
for regional cities. 
 
 
 
 
 
  

Development and distribution of SWQ Brochure 
and discuss SWQ issues in RVSS Newsletter. 
Make any changes when needed. 
Level 1 – develop & document brochures, 
newsletters and news/magazine articles  
Level 2 – change attitudes, knowledge & 
awareness  
Level 3 – change behaviors  

Yes/Levels 1,2,3 
 
 
 
 

FY18 –  
• RVSS led the SWAT through a process to develop a new general SW brochure as the 

previous brochure was dated.   
• Approximately 1,900 brochures, stickers and activities were printed and distributed within 

RVSS Phase II Communities. 
• Central Point issued six newsletters with articles related to stormwater to households within the 

city boundaries.  
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Program 
Area 

Regional 
Guide 

Measures 
Responsible 

Party 
Implementation Tasks from 

SWMP 
Measurable Goals/Effectiveness 

(Levels 1 to 5 from CASQA) 
Goal(s) 

Achieved 
Levels 1,2,3,4,5 

Accomplishments, proposed changes and plans for the coming year 
 

2.3 Public 
Education 

Targeted 
SW 
Brochures 
(2.3.3) 
 
 
 
 
 
 

RVSS 
Stormwater 
Program 
Coordinator 
in 
coordination 
with RVCOG 
 
 
 
 

Determine targeted groups 
through SWAT. 
Develop brochures for erosion 
control (see Section 5.6) and 
targeted brochures for 
homeowners describing 
development requirements. 
 

 

Develop an erosion control brochure and 
include in all building permits by Year 3. SWAT 
agreed to create brochures for additional 
targeted groups.  
Level 1 – document brochures produced  
Level 2 – raise Phase II communities’ 
awareness of program  
Level 3 – RVSS Phase II communities change 
behaviors with targeted brochures, building 
permits, letters and presentations    
  

Yes/Levels 1,2,3 
 
 
 
 
 

FY18 –  
• RVSS created a carpet cleaning poster for posting within carpet cleaning vans that informs 

employees of the proper way to dispose of waste collected in their equipment. In addition, 
RVSS’ annual newsletter that is mailed to all customers contained an article on carpet cleaning 
best management practices. 

• ACWA initiated creation of several brochures targeted stormwater IDDE issues, which RVSS 
took primary responsibility for reviewing and editing this year. These brochures are now on 
ACWA’s plate for graphics creation. 

 
RVSS and RVCOG distributed the following brochures that include hotline numbers within the RVSS 
Phase II Communities: 

• Stormwater Management 
• Erosion and Sediment Prevention  
• Stream and Wetland Enhancement Guide 
• Taking care of streams in Jackson County  
• Painting Without Polluting 
• Creeks and Concrete Don’t Mix 
• Oil and Stormwater 
• Yard Card at Home 
• RVSS talked with, as well as sent letters and brochures to residents and contractors as 

needed. 
 
FY19 – Continue to update and distribute brochures. Work with ACWA to complete the IDDE 
brochures. 

2.4 Public 
Education 

Storm 
Drain 
Stenciling 
(2.3.4) 

RVSS will 
coordinate 
efforts with 
RVSS Phase 
II 
Communities 

RVSS will ensure the 
development of a program for 
storm drain inlet stenciling, 
inspections, and maintenance.  
 
Require all new developments 
to mark storm drains for no 
dumping. 
 
 

• Develop program to complete by end of 
permit term using staff and volunteers by 
stenciling 20% each year. Contact volunteer 
organization(s); provide locations and 
materials for marking catch basins. 

• Develop ordinance requiring storm drains to 
be marked when constructed.   

• Check drains to ensure all are marked at 
end of permit period. 

 
Level 1 – document number of markers 
installed and develop ordinance  
Level 2 – raise Phase II communities’ 
awareness not to dump in storm drain 
Level 3 – Phase II communities adopt 
maintenance plan for markers 

Yes/Levels 1,2,3 
 
 
 
 
 
 

This BMP has been completed. RVSS Phase II communities, and Medford and Ashland have 
developed ordinances and/or are conditioning projects to require new developments to mark drains.   
All storm drains existing within RVSS’ MS4 boundary at the time of permit issuance were marked by 
2011.  
 
RVSS Phase II communities will maintain storm drain markers; any missing or damaged markers will 
be replaced.  
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Program 
Area 

Regional 
Guide 

Measures 
Responsible 

Party 
Implementation Tasks from 

SWMP 
Measurable Goals/Effectiveness 

(Levels 1 to 5 from CASQA) 
Goal(s) 

Achieved 
Levels 1,2,3,4,5 

Accomplishments, proposed changes and plans for the coming year 
 

2.5 Public 
Education 

Promote 
Water 
Quality 
Education 
with 
School 
Districts 
(2.3.5) 
 
 

RVSS 
Stormwater 
Program 
Coordinator 
will 
coordinate 
and promote 
through 
SWAT. 

Work with local organizations 
and school districts to develop 
a water quality education 
program. Use Rogue Valley 
Regional NPDES Phase II 
Stormwater Program Guide.  

Contact all school districts within the Phase II 
boundary. Goals will be based on approach 
chosen to assist educators.  
 
Level 1 – conduct & document activities 
Level 2 – raise Phase II communities’ 
awareness of program/pollutants 
Level 3 – documentation of increased 
awareness 

Yes/Levels 1,2,3 
Pre and post-
tests showed 
105% increase 
in knowledge 
from Salmon 
Watch classes. 

FY18 –  
• This year RVSS brought back an in-class program from the past where the concepts of 

watershed, water cycle, water quality, and habitat and pollution prevention practices are 
discussed. 370 students were reached, see Appendix A, Section 2.0. 

• RVSS coordinated the valley wide (including communities outside RVSS’ district) Salmon 
Watch program this year that specifically included 350 students from RVSS’ MS4 program. 

• New this year, RVSS worked with Talent Middle School to implement Adopt-a-Swale in which 
middle school students weeded and maintained 3 large rain gardens near their school.  

• With our partners, conducted 23 Salmon Watch field days in the MS4 communities covered 
under the RVSS permit including 7 in the Talent/Phoenix School District, 8 in Central Point, 1 
for schools that have county wide enrollment (Jackson County).  

 
FY19 – RVSS will again coordinate the valley wide Salmon Watch program and offer in class 
presentations.  

2.6 Public 
Education 

Work with 
Volunteer 
Groups on 
SW 
Education 
Projects 
(2.3.6) 

RVSS 
Stormwater 
Program 
Coordinator 

RVSS will work with volunteer 
groups in the Phase II 
communities to discuss 
opportunities for education 
projects.  

Assist volunteer groups contacting SWAT.  
 
 
Contact at least 5 volunteer organizations to 
discuss and promote SWQ education. 
 
Same as 2.5. 

Yes/Levels 1,2 
 
 
 
 
 

FY18 –RVSS presented to the land stewards program through OSU Extension on the value of 
vegetated stormwater facilities and the opportunities for volunteer work.  
 
FY19 – Continue to meet with local organizations to offer education opportunities and meet with local 
education organizations to determine the best education approach for stormwater quality.   

    

   
 

2.7 Public 
Education 

Develop a 
SW 
Speakers 
Bureau 
(2.3.7) 

SWAT 
Members 

Stormwater Presentation in the 
RVSS Phase II Communities. 
 

Keep records of stormwater presentations 
including number of attendees or number of 
times program was presented. 
 
 
Same as 2.5. 

Yes/Levels 1,2 
 
 
 
 
 

FY18 – RVSS continued to serve as co-chair of the Oregon Association of Clean Water Agencies and 
helped organize and facilitate ACWA’s annual Stormwater Summit attended by 140 engineers, 
environmental and municipal professionals from around the state.  

 
FY19 –  

• Rotate leadership of SWAT meetings between RVSS, Medford & Ashland.  
• Continue to give stormwater quality presentations as needed and requested. 

2.8 Public 
Education 

Create 
SW Public 
Service 
Announce
ments 
(PSAs) 
(Optional 
2.3.8) 

None 
assigned 

PSAs.  Not required, but will record any that occur each 
year. Same as 2.2. 
 

Yes/Levels 1,2,3 
 

FY18 –  RVSS mailed a newsletter to all of its customers that included an article on carpet cleaning 
BMPs. 

• RVCOG participated in an interview with KTVL Channel 10 on May 18th about bacteria in local 
streams and potential sources. 

 
FY19 – Look for opportunities to send out news releases, newsletters or other PSAs with articles on 
the Phase II program and 1200C Permit. 

 

Salmon Watch 
Program Falls 2015/16 
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Program 
Area 

Regional 
Guide 

Measures 
Responsible 

Party 
Implementation Tasks from 

SWMP 
Measurable Goals/Effectiveness 

(Levels 1 to 5 from CASQA) 
Goal(s) 

Achieved 
Levels 1,2,3,4,5 

Accomplishments, proposed changes and plans for the coming year 
 

2.9 Public 
Education 

Design a 
SW 
Display 
(2.3.9) 

RVSS 
Stormwater 
Program 
Coordinator 

Develop displays on stormwater 
education and exhibit them.  

RVCOG and Cities have displays of SWQ 
materials. 
Same as 2.2. 

Yes/Levels 1,2,3 
 

FY18 – RVSS helped to coordinate and run the Bear Creek Festival event in September (47 visitors) 
• Staffed stormwater displays at the Talent Harvest (10/7/17, 120 visitors) and Earth Day 

(4/21/18, 93 visitors) Festivals 
• RVCOG staffed booths at these events as well as the Annual Earth Day festival.  

FY19 – Continue displays and demonstrate educational model at community events. 
2.10 Public 
Education 

Create 
SW 
Website 
(2.3.10) 

RVSS 
Stormwater 
Program 
Coordinator 

Coordinate with other Phase II 
Cities to include information on 
SWQ on web pages. 

RVSS to improve website in FY09 with links to 
SWQ information for Phase II communities and 
include 1200C permit information. Hotline 
numbers seem to be working as RVSS receives 
more calls for stormwater violations. Same as 
2.2. 

Yes/Levels 1,2,3 
 

FY18 –RVSS helped to maintain the Stream Smart Facebook  
• Launched our own Facebook page that posts information about stormwater and sanitary 

sewers and how to keep them clean and running smoothly.  
• Maintains several pages on its website pertaining to stormwater education, stormwater links, 

reports and the stormwater design manual, which are regularly updated. There were a total of 
1837 unique hits to the stormwater webpages with a majority of those, 47%, visiting the 
stormwater design manual pages.  

 
FY19 – RVSS will continue to post on the Stream Smart and RVSS Face book pages and keep the 
webpage up to date.    

3.1 Public 
Involvement 

Public 
Review 
/Public 
Meetings 
(3.3.1) 

RVSS 
Stormwater 
Program 
Coordinator 

Encourage public involvement 
and participation in stormwater 
quality activities. 

Hold at least one public meeting and publish 
two public notices on stormwater related issues 
yearly.  
Same as 2.1 & 2.2. 
 
 

Yes/Levels 1,2,3 
 

FY18 –  
• Quarterly Stormwater Advisory Team meetings are open to the public. 
• RVSS continued to lead a Working Group to adapt and adopt the Low Impact Development 

Guidance Manual for Western Oregon, which includes members of the public. 
• Developed an Adopt-A-Swale program for the City of Talent. 

 
FY19 – Continue to participate in public meetings, publish SWAT meeting notices on RVSS website 
and FB.  

3.2 Public 
Involvement 

Distribute 
News 
Releases 
(3.3.2) 

RVSS 
Manager 

Issue news articles on 
stormwater quality related 
issues. 

Issue news release story on Stormwater. 
Same as 2.1 & 2.2.   
RVSS’ program recognized by EPA. 

Yes/Levels 1,2,3 
 

FY18 – Same as 2.8 above. 
 
FY19 – RVSS expects to issue a newsletter explaining the renewed Phase II program, when that 
occurs.  

3.3 Public 
Involvement 

SW 
Advisory 
Team 
(3.3.3) 

SWAT 
Members 

Stormwater advisory panel 
consisting of key staff from 
each Phase II community to 
coordinate regional efforts. 

Dates and attendance records of quarterly 
meetings including topics discussed and key 
decisions. 
Same as 2.2. 

Yes/Levels 1,2,3 
 

FY18 – Meetings were held 7/19/17, 10/18/17, 1/17/18 and 4/18/18 and were attended by 11 to 14 
people, including staff from the cities of Medford, Ashland, Central Point, Eagle Point, Rogue River, 
Jackson County, RVCOG, Rogue River Keepers, Josephine County and several private engineering 
firms. Primary discussion focused on updating the Rogue Valley Stormwater Design Manual to include 
a requirement for oil and grease removal in high traffic areas.  
 
FY19 – Conduct SWAT meetings at least quarterly to continue regional approach to stormwater 
management. Continue to invite communities in the area that are soon to be new Phase 2s. Rotate 
chairmanship of meetings. Invite other interested parties. 

4.1 Illicit 
Discharge 
Program 

Storm 
Sewer 
System 
Map 
(4.3.1) 

RVSS 
Manager 

Create a storm sewer system 
map showing all known storm 
drain outfalls to receiving water. 
Adaptive Management –  
Expand maps as funds 
available to include catch 
basins and areas protected by 
SWQ features. 

Map and field – verify the location of all known 
storm drain outfalls to receiving waters.  
 
Adaptive Management – Expand storm system 
maps in all Phase II Community areas to 
include catch basins and protected areas. 
Update as funds are available.  
 
Level 1 – develop stormwater facility maps, 
document number of stormwater facilities, and 
material removed 
Level 2 – raise Phase II communities’ 
awareness by using maps for education  
Level 3 – implement inspection and 
maintenance schedule 

Yes/Levels 
1,2,3, 
 

FY18- RVSS has begun the process of GPS’ing all stormwater lines, manholes and catch basins within 
the MS4 boundary. The work was begun in Talent where the current GIS Stormwater maps were 
inaccurate.  
RVSS will continue to map the system using as-builts for new developments as they occur. 
 
FY19- continue to work on updating the stormwater GIS maps.  
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Program 
Area 

Regional 
Guide 

Measures 
Responsible 

Party 
Implementation Tasks from 

SWMP 
Measurable Goals/Effectiveness 

(Levels 1 to 5 from CASQA) 
Goal(s) 

Achieved 
Levels 1,2,3,4,5 

Accomplishments, proposed changes and plans for the coming year 
 

4.2 Illicit 
Discharge 
Program 

Ordinance 
to Prohibit 
Non-SW 
Discharge
(4.3.2) 

RVSS 
Manager 

Develop and adopt Stormwater 
Ordinance to prohibit non-
stormwater discharges. 

Adopt ordinance and continue to monitor for 
any revisions needed to prohibit Non-
Stormwater discharges. 
 
Level 1 – adopted ordinance  
Level 2 – raise Phase II communities’ 
awareness when responding to questions about 
the ordinance 
Level 3 – Behavior change or BMP 
implementation when ordinance is enforced 

Yes/Levels 1,2,3 
 

This BMP has been completed. RVSS continues to implement RVSS’ Stormwater Ordinance through 
education, notices, stop work orders and monetary penalties for illicit discharges. 
 
 

4.3 Illicit 
Discharge 
Program 

Detect 
and 
Address 
Non-SW 
Discharge
(4.3.3) 

RVSS 
Stormwater 
Program 
Coordinator 

Develop Illicit discharge plan 
per Regional Guide and include 
in Ordinance. 
Jackson County, Talent and 
Central Point have no formal 
illicit detection plan. 
 
 

 

Develop and implement Illicit Discharge 
Program including the following: 

• Identify priority areas 
• Field assessment activities 
• Routine schedule of inspections 
• Characterize discharges found 
• Procedures to trace discharge 
• Procedures to remove discharge 
 

Level 1 – Illicit Discharge Plan and FOG Plan 
developed 
Level 2 – Plan allows changes to happen  
Level 3 – Program changes behavior 

Yes/Levels 1,2,3 FY18 –  
• RVSS developed an IDDE plan, including a DEQ approved QAPP, in 2013. This year outfalls 

along Gore and Crooked creeks in south Medford were investigated, as well as the North Fork 
of Whetstone and Agate Slough in White City. See Appendix B for data. 

• In addition, RVSS has a program to inspect Food Service Establishments (FSE) for proper 
disposal of Fats, Oils and Grease (FOG Program). As documented in the RVSS Fats, Oils and 
Grease Inspection Program Overview, in Appendix A 294 inspections of FSE’s were carried 
out from which 78 violations were found. 74 violations were corrected within the year (some 
violations were from prior years).  

 
FY19 – Continue to implement FOG, Spill Response and IDDE Programs with revisions as needed for 
RVSS Phase II Communities.  

4.4 Illicit 
Discharge 
Program 

Conduct 
Field 
Inspection
(4.3.4) 

RVSS 
Stormwater 
Program 
Coordinator 

Conduct field inspections in 
accordance with Illicit 
Discharge Plan in 4.3. 

Inspect each outfall on a three-year rotation and 
take appropriate action when illicit discharge is 
found.   
 
Level 1 – document inspections  
Level 2 – raise Phase II communities’ 
awareness about the storm system 
Level 3 – require cleanup of discharge 
Level 4 – pollutants reduced with IDDE 
monitoring plan 

Yes/Levels 
1,2,3,4 

FY18 – Investigation of outfalls in Gore and Crooked creeks, N. Fork of Whetstone and Agate Slough 
were conducted during dry weather. Flowing outfalls were sampled and analyzed for E. coli. Only two 
flowing outfalls were found, one on Agate Slough which exceeded the single sample standard (406 cfu) 
for E. coli and one on Gore creek that did not. See Appendix B for data. A source for the E. coli in the 
Agate Slough outfall was not found. All data has been uploaded to DEQ’s website for AQWMS. 
 
FY19 – RVSS will continue dry-season sampling of stormwater outfalls throughout our MS4 area.  
RVSS Phase II Communities will also continue to inspect outfalls for illicit discharges during 
maintenance activities.   

4.5 Illicit 
Discharge 
Program 

Spill 
Response 
Plan 
(4.3.5) 

RVSS 
Manager  

Develop, implement and 
enforce a spill response plan. 
 
 

Adopt Regional Spill Response Plan. 
 
Level 1 – document inspections 
Level 2 – raise Phase II communities’ 
awareness not to dump in storm drain 
Level 3 – require cleanup of discharges 
Level 4 – pollutants reduced with stormwater 
quality features 

Yes/Levels 
1,2,3,4 

FY18 – 
• RVSS has developed and implemented a spill response plan.  
• 16 illicit discharges were either reported to or found by RVSS. 
• RVSS either cleaned up the discharges or required the property owners to conduct clean-up. 

Full details are provided in Appendix A, section 4.0.  
• Only one monetary fine was assessed in the amount of $500.  

 
FY19 – Continue to implement spill response plan and continue to respond to hotline calls for spills.  
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Program 
Area 

Regional 
Guide 

Measures 
Responsible 

Party 
Implementation Tasks from 

SWMP 
Measurable Goals/Effectiveness 

(Levels 1 to 5 from CASQA) 
Goal(s) 

Achieved 
Levels 1,2,3,4,5 

Accomplishments, proposed changes and plans for the coming year 
 

4.6 Illicit 
Discharge 
Program 

Plan for 
Enforcem
ent 
Actions 
(4.3.6) 

RVSS 
Manager 

Develop or revise current 
ordinance to prohibit illicit 
discharges, including 
addressing enforcement actions 
and spill responses. 

Adopt and implement ordinance for illicit 
discharges. Same as 4.5. 

 

Yes/Levels 1,2,3 RVSS Phase II Communities have met this measurable goal. RVSS will continue to implement and 
enforce the ordinance including issuing fines when pollutants enter the stormwater system and 
responding to hotline calls. 

4.7 Illicit 
Discharge 
Program 

Train 
Municipal 
Staff on 
Spill and 
Illicit 
Discharge 
BMPs 
(4.3.7) 

RVSS 
Manager 

Train municipal staff on proper 
BMPs and illicit discharge 
detection and removal. Train 
any new staff.  
 
 

Record number of hours of training for staff 
Same as 4.5. 

Yes/Levels 1,2,3 FY18 – All new staff go through an orientation with RVSS on the stormwater management program 
and the importance of being observant and reporting illicit discharges to the stormwater system.  
 
 

    
 
 
 
 
 
 
 
 
 
 
 

 

                                                                     

Outfalls on  
Gore Creek 
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Program 
Area 

Regional 
Guide 

Measures 
Responsible 

Party 
Implementation Tasks from 

SWMP 
Measurable Goals/Effectiveness 

(Levels 1 to 5 from CASQA) 
Goal(s) 

Achieved 
Levels 1,2,3,4,5 

Accomplishments, proposed changes and plans for the coming year 
 

5.1 
Construction 
Site Program 

Adopt an 
Erosion 
and 
Sediment 
Control 
Ordinance 
(5.3.1) 

RVSS 
Manager 

Adopt ESC Ordinance in 4.2 
that will include requirements 
for projects disturbing at least 1 
acre.  

Adopt Design Manual by Dec 2005 and 
Ordinance by June 2006.  Reviewed RVSS 
Phase II Communities ordinance for conflicts to 
RVSS Ord.  
 
RVSS will be DEQ’s agent responsible for 
permit reviews, inspections, and enforcement.  
 
Level 1 – document permits, inspections & 
enforcement 
Level 2 – raise awareness at construction site 
not to dump in storm drain 
Level 3 – require cleanup of discharges and 
enforce fines 
Level 4 – pollutants reduced through BMP 
installation and maintenance 
 

Yes/Levels 
1,2,3,4 
 
 

This BMP has been completed. RVSS became DEQ’s Agent on September 1, 2006 responsible for 
reviewing, issuing and enforcing DEQ 1200C permits, requiring pre-construction meetings, inspecting 
sites, issuing notices for violations, other enforcement actions and approving termination. At that time, 
ordinance 4.05.100 was adopted which lists allowed discharges to the stormwater system. In 2011, 
subsection 4.05.110 of the stormwater ordinance was amended to include RVSS’ issuance of 1200CN 
permits for sites between one and five acres.  
 
RVSS will continue to manage 1200CN and 1200C Permits, enforce Stormwater Ordinance, track 
permits and adapt ordinance as needed.   

5.2 
Construction 
Site Program 

Train Plan 
Reviewers 
and Field 
Inspectors 
(5.3.2) 

RVSS 
Stormwater 
Program 
Coordinator  

Train staff responsible for 
reviewing plans and inspecting 
construction.  
 

Document and report the number of hours 
spent on training.  
 
Level 1 – document permits, inspections & 
enforcement 
Level 2 – require a certified erosion control 
inspector for every project 
Level 3 – require cleanup of discharges and 
enforce fines 
Level 4 – pollutants reduced 
 

Yes/Levels 
1,2,3,4 
 
Knowledge level 
raised through 
classes based 
on pre-test 
scores of 61% 
and 54% and 
post-test scores 
of 92% and 
89%. 

FY18 – All RVSS employees that review plans or perform Erosion Prevention and Sediment Control 
inspections are trained and/or certified as CESCLs.  
 
FY19 –Continue education of contractors, engineers and municipal staff.  

5.3 
Construction 
Site Program 

Review 
Site Plans 
for 
Erosion 
and 
Sediment 
Controls. 
(5.3.3) 

DEQ for first 
two years 
then RVSS 
Manager 

Review plans for proper use of 
ESC BMP’s and post 
construction ESC. Review 
plans to ensure they are in 
compliance with local 
ordinances and SW Design 
Manual.  
 

Review plans to ensure they are in compliance 
with local ordinances, including SW Design 
Manual and issue permits. Monitor the number 
of permit reviews. 
 
 
Level 1 – adopt ord. and document reviews 
Level 2 – raise builders’ awareness not to dump 
in storm drain 
Level 3 – require cleanup of discharges  
Level 4 – pollutants reduced 

Yes/Levels 
1,2,3,4 

• RVSS became DEQ’s Agent on September 1, 2006 and a 1200-CN agency in 2010 and continues 
to review erosion and sediment control plans prior to issuing the RVSS Construction and 1200C 
permits. RVSS requires a pre-construction meeting to ensure BMP’s are installed prior to ground 
disturbing activities, conducts inspections during construction and conducts a site visit prior to 
approving termination.  

• A total of six 1200CN permits and three 1200C permits were issued in FY18. In addition, four 
1200CN and three 1200C permits were terminated 13 were renewed.  

• In addition to 1200C and CN permits, all ground disturbing projects under one acre in the city’s are 
issued Small Lot permits. The small lot permit is a one page form of BMPs that must be followed 
throughout construction, signed by the responsible party. There is no application or erosion control 
plan required. 52 small lot permits were issued in FY18.  

 
FY19 – RVSS as a DEQ Agent will continue to review, inspect, and enforce RVSS Construction and 
1200C Permits. RVSS will continue to require pre-construction meetings to ensure BMPs are properly 
installed. 
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Program 
Area 

Regional 
Guide 

Measures 
Responsible 

Party 
Implementation Tasks from 

SWMP 
Measurable Goals/Effectiveness 

(Levels 1 to 5 from CASQA) 
Goal(s) 

Achieved 
Levels 1,2,3,4,5 

Accomplishments, proposed changes and plans for the coming year 
 

5.4 
Construction 
Site Program 

Receive 
Information 
from Public 
(5.3.4) 

RVSS 
Stormwater 
Program 
Coordinator 
or Public 
Works 
Director for 
Phase II 
Communities 

Receive and document public 
calls on SWQ issues from 
construction sites. Several 
brochures list phone numbers 
for the public to report SWQ 
issues, such as construction 
activities. 

Develop a system to record calls from public. 
 
Record number of calls from public, record 
resolutions and document for annual report. 
 
Level 1 – document hotline calls 
Level 2 – raise Phase II community awareness 
not to dump in storm drain 
Level 3 – require cleanup of discharge 
Level 4 – pollutants reduced 

Yes/Levels 
1,2,3,4 

FY18 - RVSS has a Hotline number on its website homepage for complaints. A record is made of each 
call and RVSS responds to calls as appropriate. Four hotline calls were received in FY18 regarding 
ESC issues from construction sites.  
 
FY19 - RVSS will continue Hotline number record keeping and responding to calls including 
documentation of call resolution. 

5.5 
Construction 
Site Program 

Inspect 
Construct. 
Sites 
(5.3.5) 

RVSS 
Stormwater 
Program 
Coordinator 

Hold pre-construction site 
meetings to ensure proper 
installation of BMPs.  
Inspectors will ensure that ESC 
BMP’s submitted are installed 
and maintained throughout 
project. 
 
 
 
 

Record inspections, violations and follow up 
work needed and document for annual report. 
 
Level 1 – document inspections, violations and 
use stop work orders and fines 
Level 2 – raise construction contractors 
awareness not to dump in storm drain 
Level 3 – require cleanup of discharges, which 
changes behavior  
Level 4 – pollutants reduced 
 

Yes/Levels 
1,2,3,4 

FY18– Conducted pre-construction inspections and numerous on-site verbal discussions with 
contractors. 
• RVSS issued 4 Brown Tags for violation of erosion prevention and sediment control rules at 

construction sites within the MS4 boundary 
• No Notices of Non-Compliance were issued for non-compliance with RVSS Code 4.05 from 

construction sites. 
• In addition to the 1200CN permits, small site Storm Drain Permits for sites < 1 acre were issued: 

Central Point issued 23, Talent issued 23, and Phoenix issued 3. Jackson County discontinued 
issuance of Storm Drain Protection Permits in 2012. 

 
FY19 – RVSS will continue to randomly inspect permitted construction sites and issue brown tags, stop 
work orders and monetary penalties when necessary, especially during the rainy season to encourage 
the contractor’s ESC Inspectors to be more proactive, and to ensure stormwater quality is protected. 
Record Stop Work Orders, Brown Tags, Notice of NON-Compliance and other enforcement activities.  

5.6 
Construction 
Site Program 

Provide 
Information 
on Training 
for 
Construct.
Operators 
(5.3.6) 

RVSS 
Manager 

Provide notice of training for 
construction personnel using 
email and website. 

Document the distribution of training materials 
on ESC, attendance in ESC training classes 
and provide in annual report. 
 
Level 1 – document training classes and include 
in annual report 
Level 2 – raise contractor’s awareness of Phase 
II and 1200C permit requirements  
Level 3 – change behavior  
Level 4 - pollutants reduced 

Yes/Levels 
1,2,3,4  
 
 

FY18 – With the renewal of the 1200C permit in Dec. 2015, all erosion and sediment control inspectors 
previously certified by RVSS were required to be recertified. RVSS’ Erosion Prevention and 
Sediment Control class is listed as an approved Certification course in the 1200-C permit and 
RVSS continues to offer this course as a service to Southern Oregon contractors and designers. 
Designated Erosion Prevention and Sediment Control Inspector trainings were held three times 
and 34 contractors, engineers and public works staff were certified by RVSS this FY.  
On average, scores increased 24% from pre to post-tests (Appendix A, Section 5.0). 

• RVSS inspectors also provided additional training to contractors in the field because many 
contractors and home builders are not required to and have not taken the course. 

 
FY19 – Continue to distribute notices of trainings offered via email contacts and posting on RVSS’ 
website. Certified inspectors certified in 2016 by RVSS will be up for renewal in 2019, RVSS will be 
offering renewal classes for these inspectors.  

6.1 Post-
Construct. 
SW 
Program 

Ordinance 
Requiring 
Post-
Construct. 
Control 
(6.3.1)  

RVSS 
Manager 

Adopt an ordinance that 
requires post-construction 
runoff controls. 
 

RVSS to adopt post-construction control 
ordinance.  

 

Yes This BMP has been completed. RVSS adopted ordinance 6/1/06 which requires that the Rogue Valley 
Stormwater Design Manual is followed.  
 
RVSS will continue to implement and enforce the Design Manual for post-construction runoff 
protection.   
Furthermore, RVSS will document stormwater quality features installed by location, type, and expected 
maintenance procedures including features installed by RVSS. Assist other cities in their review of 
RVSS’ Design Manual if requested.  
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Program 
Area 

Regional 
Guide 

Measures 
Responsible 

Party 
Implementation Tasks from 

SWMP 
Measurable Goals/Effectiveness 

(Levels 1 to 5 from CASQA) 
Goal(s) 

Achieved 
Levels 1,2,3,4,5 

Accomplishments, proposed changes and plans for the coming year 
 

6.2 Post-
Construct. 
SW 
Program 

Develop a 
Plan to 
Address 
Post-
Construct.
Runoff 
(6.3.2) 

RVSS 
Manager 

Adopt SWQ Design Manual 
including post construction 
BMPs. 

• Adopt ordinance  
• Adopt Design manual 

Same as 5.1. 
Level 1 – document permits, inspections & 
enforcement 
Level 2 – raise awareness at construction site 
not to dump in storm drain 
Level 3 – require cleanup of discharges and 
enforce fines 
Level 4 – pollutants reduced through BMP 
installation and maintenance 

 

Yes/Levels 
1,2,3,4 

This BMP has been completed. RVSS adopted the Rogue Valley Stormwater Design Manual in 2006, 
through ordinance 06-01, 2006. The cities of Medford and Ashland have also adopted the Rogue 
Valley Stormwater Quality Design Manual in order to bring regional consistency to development 
standards. 
 
FY18 – RVSS continued to lead the Low Impact Development Working Group, which has met monthly 
for the past two years, to adapt and adopt the Western Oregon Low Impact Development Guide. The 
Working Group is made up of private engineers, landscape architects, municipal engineers, public work 
supervisors, public citizens, and municipal engineers and stormwater managers. Design guidelines 
were adapted and incorporated into the Rogue Valley Stormwater Design Manual, which was adopted 
by the SWAT in July 2018. This was a very large effort and consumed a lot of RVSS’ time through 
meeting organization and management, tracking and incorporation of all comments received into the 
guidance document, and follow-up research. 
 
FY19 – RVSS will continue to coordinate with the SWAT on keeping the Design Manual up to date and 
valuable.  

 
 
6.3 Post-
Construct. 
SW 
Program 

Training 
Plan 
Reviewers 
and Field 
Inspectors 
(6.3.3) 

RVSS 
Manager 

Train staff responsible for 
reviewing plans and inspecting 
construction site for post-
construction stormwater 
management. 

Document and report the number of hours 
spent on training. 
 
Level 1 – create SOP for plan review  
Level 2 – raise contractor and engineers 
awareness of post-construction stormwater 
control options 

Yes/Levels 1,2 FY18 –  
• Post-construction stormwater management plans are reviewed by RVSS’ Engineer and SW 

Manager to ensure they comply with the Design Manual.  
• RVSS’ inspectors have been trained to inspect installation of Stormwater management 

features. 
 
FY19 – RVSS will continue to train inspectors on proper installation and any new staff hired for post-
construction SW plan review.  

6.4 Post-
Construct. 
SW 
Program 

Site Plan 
Review 
for Post-
Construct. 
BMPs 
(6.3.4) 

RVSS 
Manager 

Review plans to ensure they 
are in compliance with local 
ordinances and SW Design 
Manual.  
Review will include proper use 
of ESC BMP’s and post-
construction ESC. 

Adopt Ordinance and Design Manual. The 
number of reviews, along with staff time, will be 
documented and reported annually.   
 
Level 1 – adopted ord. and documented 
reviews.  
Level 2 – raised engineers’ and architects’ 
awareness to meet stormwater ord.  
Level 3 – require post-construction stormwater  
Level 4 – pollutants reduced by stormwater 
quality features in new developments 

Yes/Levels 
1,2,3,4 

FY18– RVSS reviews stormwater management plans for all developments creating 2,500sf or more of 
impervious surface within RVSS’ Phase II boundary. In FY18, 27 projects were reviewed. 
 
FY19 – RVSS will continue to review plans for stormwater management features as they come into our 
office and will continue to conduct post-construction inspections.   

6.5 Post-
Construct. 
SW 
Program 

Inspection 
of 
Structural 
Post-
Construct. 
BMPs 
(6.3.5) 

RVSS 
Manager 

Inspect sites to ensure post-
construction BMPs are installed 
and maintained correctly.  
 
 

Record inspections, violations and follow up 
work needed for SWQ and document for annual 
report.  
 
Develop maintenance procedures to ensure 
structural BMPs work properly. 
 
Level 1 – adopted ord. and documented 
reviews.  
Level 2 – raised engineers and architects 
awareness to meet stormwater ord.  
Level 3 – require post-construction stormwater  
Level 4 – pollutants reduced by stormwater 
quality features in new developments 

Yes/Levels 
1,2,3,4 

FY18 –  
• Following construction, features were inspected to ensure their installation was consistent with 

site plans.  
• Continued implementation of Stormwater Ordinance and record keeping system to track 

structural BMPs installed in RVSS Phase II Communities.  
• RVSS inspects mechanical stormwater quality features and cleans as needed. Removed ~3.55 

CY of sediment and 0.76 CY of trash.  
• Details of inspections and maintenance are provided in Section 6.0 of Appendix A. 

 
FY19 – RVSS will continue to inspect post-construction features upon installation completion. RVSS 
plans to develop Standard Operating Procedures for maintenance of stormwater quality features 
including LID features.  
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Program 
Area 

Regional 
Guide 

Measures 
Responsible 

Party 
Implementation Tasks from 

SWMP 
Measurable Goals/Effectiveness 

(Levels 1 to 5 from CASQA) 
Goal(s) 

Achieved 
Levels 1,2,3,4,5 

Accomplishments, proposed changes and plans for the coming year 
 

7.1 
Pollution 
Prevention 
in 
Municipal 
Operations 
Program 

Operations 
and Maint. 
Plan 
(7.3.1) 

RVSS 
Manager 
working with 
PWD for 
Phase II 

O & M Plan shall include: 
• Description of 

maintenance activities 
• List of responsible 

departments and 
persons 

• Schedule of activities 
• Review maintenance of 

parks and open spaces 
• Review and record 

herbicide and pesticide 
uses 

Develop O & M Plan. 
 
Implement O & M Plan and track use of 
herbicides and pesticides. 
 
Level 1 – develop and adopt maintenance plan  
Level 2 – raise municipal staff’s knowledge and 
awareness  
Level 3 – require staff to install BMPs  
 

Yes/Levels 1,2,3 FY18 – Herbicide/pesticide application in 2018, (values shows are volume of chemical not including 
diluent): 

• Central Point – 25 gallons 
• Jackson County – 2,500 gallons and 24 pounds (this is countywide, not just within the Phase 

II) 
• Phoenix – 32.5 gallons 
• Talent – 5.15 gallons 

RVSS has participated in the Pesticide Stewardship Partnership (PSP) of the Middle Rogue for the 
past few years. Specifically, our role has been to identify sample locations that would bracket urban 
areas and attempt to differentiate inputs from rural/urban areas. We have also provided field sampling 
support.  
 
FY19 – RVSS will continue to participate in the PSP.  

7.2 
Pollution 
Prevention 
in 
Municipal 
Operations 
Program 

Park and 
Open 
Space 
Maint. 
(7.3.2) 

Public Works 
Directors of 
Phase II 
jurisdictions 

Same as 7.1. Develop O & M Plan.  
 
Implement O & M Plan and track use of 
herbicides and pesticides. 
 
Level 1 – develop and adopt maintenance plan  
Level 2 – raise municipal staff’s knowledge and 
awareness  

Yes/Levels 1,2 FY18 – See 7.1 for O & M Plan.  
• Central Point maintains 22 pet waste stations and distributed 120,000 bags.  
• Phoenix maintains pet waste stations at three parks and used 5,000 doggy bags.  
• Talent maintains 14 pet waste stations and distributed 60,000 doggy bags.  
• Jackson County maintains 13 pet waste stations countywide and distributed 16,000 doggy 

bags. Usage has increased 4 fold with the five new stations added in FY17. 
• For herbicide and pesticide use see 7.1 above.  

 
FY19 – RVSS will work with Phase II Communities through the PSP to manage pesticide application  

7.3 
Pollution 
Prevention 
in 
Municipal 
Operations 
Program 

Vehicle 
and 
Equipment 
Washing 
(7.3.3) 

RVSS 
Manager 
working with 
Public Works 
Directors of 
Phase II 
jurisdictions 

O & M Plan shall include: 
• Description of 

maintenance activities 
• List of responsible 

departments and 
persons 

• Schedule of activities 
• Review maintenance of 

parks and open spaces 
 

• Central Point – self-contained vehicle 
washing facility with filtration system – 
Operation will be in O & M Plan. 

• Jackson Co. – covered self-contained 
vehicle washing facility with settling 
tank to sanitary sewer. Solids tested. 
Operation will be in O & M Plan. 

• Talent – brush off and washing at PW 
over a gravel area.  

• Phoenix – Phoenix constructed covered 
vehicle washing facility. Operation will 
be in O & M Plan. 

• RVSS – Use private washing or RVSS 
facility that includes oil/water separator. 

Effectiveness: Same as 7.2. 

Yes/Levels 1,2 FY17 – RVSS purchased two car wash kits for use by the City of Phoenix Fire Department and for use 
during charity car wash events. Central Point also has two car wash kits purchased by RVSS for use 
by the public.  
 

7.4 
Pollution 
Prevention 
in 
Municipal 
Operations 
Program 

New 
Construct. 
and Land 
Disturb. 
(7.3.4) 

RVSS 
Manager and 
PWD for 
Phase II 

Inspect permitted construction 
sites for SWQ violations.  

Record inspections, violations and follow up 
work needed for SWQ and document for annual 
report. 
 
Level 1 – adopt ord. and document installation, 
violations and inspections 
Level 2 – raise contractors’ awareness to meet 
stormwater ord.  
Level 3 – require contractors to install BMPs 
Level 4 – pollutants reduced by installing and 
maintaining stormwater quality features 

Yes/Levels 
1,2,3,4 

FY18 – As of 12/1/10 RVSS Phase II Communities must obtain an RVSS Construction permit for 
construction disturbing 1 to 5 acres or 1200C Permit for 5 acres or more – see section 5 above. RVSS 
documents inspections for these permitted projects. RVSS also conducts random inspections of 
construction sites less than 5 acres.  
 
FY19 – RVSS will continue as a DEQ Agent and will continue to inspect public construction projects for 
proper BMP installation and maintenance. 
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Program 
Area 

Regional 
Guide 

Measures 
Responsible 

Party 
Implementation Tasks from 

SWMP 
Measurable Goals/Effectiveness 

(Levels 1 to 5 from CASQA) 
Goal(s) 

Achieved 
Levels 1,2,3,4,5 

Accomplishments, proposed changes and plans for the coming year 
 

7.5 
Pollution 
Prevention 
in 
Municipal 
Operations 
Program 

Dust 
Control 
Practices 
(7.3.5) 

RVSS 
Manager and 
PWD for 
Phase II 

Inspect permitted construction 
sites for SWQ violations  
 

Record inspections, violations and follow up 
work needed for SWQ and document for annual 
report. 
 
Level 1 – adopt ord. and document inspections 
Level 2 – raise contractors’ awareness to meet 
stormwater ord.  
Level 3 – require contractors to install BMPs. 
Level 4 – pollutants reduced by installation of 
BMPs 

Yes/Levels 
1,2,3,4 

See 7.4. 
 
 

7.6 
Pollution 
Prevention 
in 
Municipal 
Operations 
Program 

SW 
System 
Maint. 
(7.3.6) 

RVSS 
Manager and 
PWD for 
Phase II 

Implement maintenance 
activities and document.  

Develop system to record maintenance 
activities and document for annual report. 
 
Level 1 – develop, implement and document 
installation and inspections 
Level 2 – raise staff awareness to meet 
procedure 

Yes/Levels 1,2 FY18 –  
• Central Point – worked in Zone 1 (See Appendix B) and  

- cleaned 2.4 miles of stormdrains. Inspected 589 feet of storm pipe, 72 curb inlets, 13 
manholes.  

- annual leaf pickup removed 154 tons of leaves  
• Phoenix 

–    cleaned 254 SW features (Manholes, Curb Inlets, Catch Basins, Area Drains) removing    
11cy of material 

− removed 15.9 tons of leaves through the fall leaf program 
• Talent  

− cleaned 30 out of 607 storm drains 
− contracted with RVSS to clean 0.28 miles of pipe 
− 100 cubic yards of leaves were collected during the fall leaf pick up 

• Jackson County   
− cleaned 505 culverts/SW inlets and pipes   
− swept 1,800 miles of road, every 4-6 weeks but once /wk during leaf season  
 

FY19 – Continue to work with RVSS Phase II Communities to better document maintenance activities. 
7.7 
Pollution 
Prevention 
in 
Municipal 
Operations 
Program 

Open 
Channel 
and 
Structural 
SW 
Controls 
(7.3.6.1) 

RVSS 
Manager and 
PWD for 
Phase II 

Implement maintenance 
activities and document when 
permit is issued. 

Develop system to record maintenance 
activities and document for annual report.   
Same as 7.6. 
 

Yes/Levels 1,2 
 
 
 
 
 
 

FY18 – Maintain records of maintenance activities: 
• RVSS maintains structural stormwater quality and detention facilities located within the right of 

way or public easements. See attachment A section 6.0 for maintenance records. The cities 
and county maintain vegetated facilities located on public property through mowing and weed 
abatement.  

• This year RVSS developed an Adopt-A-Swale for the City of Talent to recruit volunteers from 
neighboring businesses and residents to maintain vegetated stormwater facilities. The program 
is now in the hands of Talent to implement. 

 
FY19 – Continue to work with RVSS Phase II Communities to document maintenance activities. 
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Program 
Area 

Regional 
Guide 

Measures 
Responsible 

Party 
Implementation Tasks from 

SWMP 
Measurable Goals/Effectiveness 

(Levels 1 to 5 from CASQA) 
Goal(s) 

Achieved 
Levels 1,2,3,4,5 

Accomplishments, proposed changes and plans for the coming year 
 

7.8 
Pollution 
Prevention 
in 
Municipal 
Operations 
Program 

Road, 
Highway 
and 
Parking 
Lot Maint. 
(7.3.6.2) 

RVSS 
Manager and 
PWD for 
Phase II 

Implement maintenance 
activities and document when 
permit is issued. 

Develop system to record maintenance 
activities and document for annual report.   
Same as 7.6. 
 

  

Yes/Levels 1,2 FY18 – Phase II communities documentation:   
• Central Point  

- Adopt a Street Program: 25 adopted streets totaling 14.9 miles – volunteers clean at least 
once per year 

- entire city swept at least once a week, high intensity areas twice per week removed 394 
tons of material removed 

• Phoenix 
- Swept 19.5 miles of street three times per month removing a total of 70 cy of material 

• Talent 
- Swept streets twice per month for a total of 415 miles 

• Jackson County has an Adopt a Road program with 105 miles of adopted roads, volunteers 
clean at least once per year. In addition, they spent >$28,00 in labor and dump costs alone to 
remove homeless camps from the Bear Creek riparian area. 
 

FY19 – Continue to work with RVSS Phase II Communities to document maintenance activities 
7.9 
Pollution 
Prevention 
in 
Municipal 
Operations 
Program 

Flood 
Maint. 
Projects 
(7.3.6.3) 

RVSS 
Manager and 
PWD for 
Phase II 

Report annually capital 
expenditures for SWQ 
Improvements 

Develop system to record flood management 
projects and document for annual report.   
Implement system for flood management 
project evaluation and review procedures per   
O & M Plan: 

• Central Point, Jackson County and 
Talent will review flood management 
projects for opportunities to include 
SWQ. 

• Phoenix – Continue to implement SW 
Master Plan 

Level 1 – document maintenance and flood 
management work 
Level 2 – raise staff awareness  

Yes/Levels 1,2 
 
 
 

FY18 –  
• RVSS is continuing discussions with its Phase II communities to determine areas in which 

benefits to both stormwater and flood management can be gained.  
 

FY19 –  
• RVSS will continue to work with Phase II communities to identify areas requiring flood 

management that can also perform water quality improvement.  

7.10 
Pollution 
Prevention 
in 
Municipal 
Operations 
Program 

Employee 
Training 
on O & M 
Implement
-ation 
(7.3.7) 

RVSS 
Manager and 
PWD for 
Phase II 

Train staff responsible for        
O & M procedures 

Document and report the number of hours 
spent on training. 
 
Level 1 – document staff training 
Level 2 – raise staff’ awareness  
 

Yes/Levels 1,2 FY18 –  
• In October 2017 RVSS hosted a Hazardous Materials Awareness Training for public works 

employees throughout the Rogue Valley. This was attended by  
o Six staff from City of Talent 
o One staff from City of Phoenix 
o Three staff from Jackson County 

• One staff person from Central Point attended the ORACWA SW Summit  
• Two staff from Central Point and one from Talent attended the Erosion and Sediment Control 

Certification class put on by RVSS. 
• Three staff from Jackson County attended pesticide applicator training for a total of 15 hours.  

 
• FY19 – Continue to train staff from Ph II Communities as needed. 

8.0 
Evaluation 
and 
Assessment 

Meet 
Permit 
Requirem
ents 

RVSS 
Manager and 
SW Program 
Coordinator 
for Phase II 

Prepare annual report for 
NPDES permit 

Meet Phase II requirements as outlined in the 
Measurable Goals of each permit requirement.  
 
Level 1 – document Phase II activities 
Level 2 – raise DEQ’s knowledge of RVSS’ 
Program 

Yes/Levels 1,2 FY18 – Submit annual report for Phase II and 1200C programs in accordance with DEQ requirements. 
  
FY19 – Continue to submit annual reports in accordance with DEQ requirements. 
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Program 
Area 

Regional 
Guide 

Measures 
Responsible 

Party 
Implementation Tasks from 

SWMP 
Measurable Goals/Effectiveness 

(Levels 1 to 5 from CASQA) 
Goal(s) 

Achieved 
Levels 1,2,3,4,5 

Accomplishments, proposed changes and plans for the coming year 
 

    
 
 
 

 

 

 
 

RVSS Erosion Prevention 
and Sediment Control 
Inspector Training 
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4. As back up to the annual reporting spreadsheet, please provide any documentation you have 
showing completion of these tasks. This may be quarterly reports of equipment use or employee 
assignments, or mapping showing areas cleaned.  
Exhibit A – Stormwater Infrastructure map, Exhibit B – Street Sweeping calculations, Exhibit C – 
Pesticide Application Report, Exhibit E – Adopt a Swale Brochure 

5. In addition, please submit to RVSS a list of all stormwater management features maintained by your 
jurisdiction and their frequency of cleaning. 
Exhibit D – Stormwater Management feature log 

If you have any questions, please feel free to email me at jwilcox@cityoftalent.org.  
 
Sincerely, 
 
 
 
Jeff Wilcox 
Community Development Assistant 
City of Talent 
110 East Main Street 
PO Box 445 
Talent, Oregon 97540 
 
Office:  541-535-7401 ext. 1014  
Fax:  541-535-7423 
 







City of Talent
Miles of Street Swept 

Street Name Length (ft) Length (mi)
KAMERIN SPRINGS 902.1 0.2
LANI 1592.9 0.3
LAPREE 775.0 0.1
LITHIA 3914.2 0.7
LOGAN 531.3 0.1
LOUIS J 954.2 0.2
MADISON 562.4 0.1
MAIN 2040.9 0.4
MARIN 169.7 0.0
MARKET 787.7 0.1
MAX 662.5 0.1
MEADOW SLOPE 1229.1 0.2
NERTON 1278.4 0.2
NEW 480.8 0.1
NICOYA 136.6 0.0
PARK 376.2 0.1
PEGGY 329.9 0.1
PHEASANT RUN 661.6 0.1
PLEASANT VIEW 1143.0 0.2
POPPY BAY 695.9 0.1
RAPP 5043.2 1.0
REAMES 94.6 0.0
ROCKFELLOW 641.7 0.1
ROGUE RIVER 1610.4 0.3
ROY 357.9 0.1
SCHOOLHOUSE 2122.7 0.4
SHERWOOD 255.8 0.0
SUMMER 1052.3 0.2
SUNCREST 2504.5 0.5
SUNNY 448.2 0.1
SWEETBRIER 318.3 0.1
TALENT 10008.1 1.9
TAYLOR 531.7 0.1
THORNTON 82.7 0.0
TULIPAN 537.2 0.1
VALLEY VIEW 3186.3 0.6
VILLAGE 215.6 0.0
WAGNER 2256.2 0.4
WAGNER BUTTE 796.0 0.2
WAGNER CREEK 1649.8 0.3
WEST 704.1 0.1
WILLOW 291.6 0.1
WILLOW SPRINGS 1167.4 0.2
WINTERS 348.3 0.1
WINTERSAGE 842.0 0.2
Total 91353.4 17.3



Pesticide Application Report Phone: (541) 535‐3828
Fax: (541) 535‐5451

www.cityoftalent.org

City of Talent
Public Works
P.O. Box 445
Talent, OR 97540 #Name?

Location Pesticide Trade Name Quantity Used (oz) Area Treated (ft²) Application methodDate

Backpack sprayerCommunity Center Gly Star Plus 8.0 1,0001/17/2018

Backpack sprayerGly Star Plus 4.0 5001/31/2018

Backpack sprayerGly Star Plus 4.0 5001/31/2018

Backpack sprayerGly Star Original 4.0 5002/1/2018
Subtotal: 20.0 Subtotal: 2,500

Backpack sprayerHistorical Society Scythe 2.0 302/8/2018
Subtotal: 2.0 Subtotal: 30

Backpack sprayerOpen Space Gly Star Plus 2.0 2508/2/2017

Backpack sprayerGly Star Plus 6.0 5005/11/2018

Backpack sprayerAmine 4 2 4D Weed Killer 3.0 5005/11/2018
Subtotal: 11.0 Subtotal: 1,250

Backpack sprayerPark Gly Star Plus 8.0 1,0007/10/2017

Backpack sprayerGly Star Plus 4.0 5008/2/2017

Backpack sprayerGly Star Plus 8.0 1,0009/13/2017

Backpack sprayerGly Star Plus 4.0 5009/15/2017

Backpack sprayerScythe 24.0 5004/19/2018

Backpack sprayerScythe 48.0 5005/10/2018

Backpack sprayerWeed Pharm 256.0 5005/14/2018

Backpack sprayerScythe 48.0 5005/21/2018

Backpack sprayerScythe 48.0 5005/30/2018

Backpack sprayerAvenger Weed Killer Concentrate 64.0 5006/5/2018
Subtotal: 512.0 Subtotal: 6,000

Backpack sprayerPolice Station Gly Star Plus 2.0 2507/20/2017

Backpack sprayerGly Star Original 4.0 5002/1/2018

Backpack sprayerGly Star Plus 2.0 1255/21/2018
Subtotal: 8.0 Subtotal: 875

Backpack sprayerPublic Works Maintenance Scythe 10.0 1,0001/31/2018

Current as of 9/12/2018 Page 1 of 3



Location Pesticide Trade Name Quantity Used (oz) Area Treated (ft²) Application methodDate

Backpack sprayerPublic Works Maintenance Amine 4 2 4D Weed Killer 3.0 5005/11/2018

Backpack sprayerGly Star Plus 6.0 5005/11/2018
Subtotal: 19.0 Subtotal: 2,000

Backpack sprayerRight of Way Gly Star Plus 3.0 3755/7/2018
Subtotal: 3.0 Subtotal: 375

Backpack sprayerRoadway Gly Star Plus 4.0 5009/11/2017
Subtotal: 4.0 Subtotal: 500

Backpack sprayerStreetscape Gly Star Plus 4.0 5009/11/2017

Backpack sprayerGly Star Plus 8.0 1,00012/7/2017

Backpack sprayerGly Star Plus 4.0 50012/8/2017

Backpack sprayerGly Star Plus 3.0 3751/4/2018

Backpack sprayerGly Star Plus 1.0 1251/4/2018

Backpack sprayerGly Star Plus 4.0 5001/31/2018

Backpack sprayerGly Star Plus 8.0 1,0001/31/2018

Backpack sprayerGly Star Plus 8.0 1,0002/8/2018

Backpack sprayerGly Star Plus 4.0 3755/7/2018

Backpack sprayerGly Star Plus 4.0 5006/5/2018

Backpack sprayerGly Star Plus 8.0 5006/18/2018
Subtotal: 56.0 Subtotal: 6,375

Backpack sprayerTown Hall Gly Star Plus 2.0 2508/2/2017

Backpack sprayerScythe 6.0 952/8/2018

Backpack sprayerAvenger Weed Killer Concentrate 16.0 756/8/2018
Subtotal: 24.0 Subtotal: 420

Current as of 9/12/2018 Page 2 of 3



Location Pesticide Trade Name Quantity Used (oz) Area Treated (ft²) Application methodDate
Grand Total: 659 Grand Total: 20,325

Current as of 9/12/2018 Page 3 of 3



Project Name BMP Type Ownership Location Description
Map & 

Taxlot

1st Qtr 

Inspect

ion

2nd 

Qtr 

Inspect

3rd Qtr 

Inspect

ion

4th Qtr 

Inspect

ion

1st Qtr 

Maint

2nd 

Qtr 

Maint

3rd Qtr 

Maint

4th Qtr 

Maint
Comments

Oregon 

Shakespeare 

Festival

Bioswale Sized for 

Water Quality
Private

408 Talent Ave.

North and east sides 

of building

Arnos St. 

Improvements
Grassy Swale Public

Arnos between Talent 

Ave. and 99W

B&D Business 

Park
Detention Pipe Public SOS plumbing

Bear Creek Bridge
Proprietary 

System
Public

3 structures: NE 

located N of Valley 

View E of BC, SW 
Chuck Roberts 

parking lot 

improvements

Porous Pavement Public

Chuck Roberts Park 

parking lot on Talent 

Ave.

381W26AD

Chuck Roberts 

parking lot 

Improvements

Bioswale Public
Chuck Roberts Park off 

Talent Ave.

Crimson Court Detention Pipe Public
Behind Lot 5, Crimson 

Court off of Nerton

Front St. 

Improvements
Grassy Swale Public

Front St. between 

Main and Fairview St.s

Old Bridge Village Detention Pipe Public
NW end of Rockfellow 

Pl.

Schmelzer's Place Detention Pipe Public Rogue River Pkwy

Suncrest Park Fill 

Site
Grassy Swale Public No constr

Talent 

Community 

Center

Bioswale Public 104 Main St 381W23CD

Talent PW Bldg 

Area

Detention Pond 

Sized for Water 

Quality

Public

back of Talent Public 

Works bldg, 200 

Suncrest

381W23D

West St. 

Improvements
Grassy Swale Public

West St. between 2nd 

and 3rd Streets

West Valley View 

Project
Bioswale Public Traffic Circle 381W23DC



City of Talent 

Project

Proprietary 

System
RVS

Talent Ave at Police 

station
381W26A

City of Talent 

Project

Proprietary 

System
RVS

Talent Ave at Everett 

St.
381W26A

City of Talent 

Project

Proprietary 

System
RVS Talent Ave at OSF 381W26A

City of Talent 

Project

Proprietary 

System
RVS

402 Talent Ave & 

south side of Rapp Rd.
381W26A

City of Talent 

Project

Proprietary 

System
RVS

Talent Ave & north 

side of Rapp Rd.
381W26A

City of Talent 

Project

Proprietary 

System
RVS 310 Talent Ave 381W26A

City of Talent 

Project

Proprietary 

System
RVS

304 Talent Ave across 

from Creekside Dr
381W26A

Gangnes Dr SWQ 

Structure

Proprietary 

System
RVS

SE corner of Gangnes 

Drive
381W26A

Park View 

Townhomes

Proprietary 

System
RVS

Private drive off 

Talent Ave, btw Rogue 

River pkwy and Arnos
Suncrest 

Stormwater 

Quality Structure

Proprietary 

System
RVS

Suncrest Road at 

Willow Springs Drive
381W23A



Adopt-A-Swale 

Program 

Ready to Help? 

When you have assembled your Adopt-A-
Swale group and completed the application 
form, a representative from the City of 
Talent will help orient and train the group 
on their first visit. After that, the group will 
be responsible for picking one day per 
month to tend the swale on their own.  

The minimum responsibilities that 

accompany this adoption are: 

• Monitor and assist in maintenance by 
visiting the site monthly over the 12-
month period to remove trash and 
weeds.  

• Coordinate the site visit 7 days prior 
with the City of Talent Community 
Development Director to make 
arrangements for equipment and other 
details.  

• Keep, complete, and return the Field 
Data Sheets provided by the City.  
Field Data Sheets should be provided 
to the City within 72 hours of 
completing activities. 
 
 
The City does not provide supervision 
of Adopt-A-Swale activities. At least 
one adult over the age of 18 must be 
present to act as supervisor during 
volunteer activities.   

Contact 

City of Talent 
Community Development Department 

541.535.7401 
zmoody@cityoftalent.org 

110 E. Main St., Talent OR 97540 

Help Talent protect water 

quality and beautify the town! 

Volunteer to assist in weeding 

and other maintenance tasks.

mailto:zmoody@cityoftalent.org


Importance 

Stormwater runoff is the single largest 
source of water quality problems in 

the US as it can carry many different kinds of 
pollutants into our waterways. Pollution can 
include sediment (from bare ground surfaces 
or tracked onto pavement) and numerous 
chemicals used in our homes, landscapes, 
and vehicles.  

If left untreated, this pollution can affect 
clean drinking water supplies, contaminate 
wildlife habitat, and disrupt recreational 
activities such as fishing and tourism. 

What do swales and rain gardens do?  
 
To help stop pollution from entering 
waterways, the City has incorporated several 
features into our built environment. 

Stormwater swales and rain gardens 
slow and retain stormwater and allow it to 
enter vegetated areas. While soil traps 
pollutants, plants and microorganisms can 
help break them down into safer 
components.  

The City of Talent cares about the 
health of our streams.  

Stormwater features can be a welcome 
addition of greenery and habitat to the built 
environment, but they also require some 
labor if they are to look good and function 
properly.  

That’s where the “Adopt-A-Swale” 
program comes in: Community 

volunteers and businesses can contribute to 
beautify their community, reduce the use of 
herbicides, and protect water quality by 
providing some occasional elbow grease to 
remove weeds and trash to maintain these 
natural gardens. In return, groups will be 
recognized for their efforts with signage at 
the site of the swale or rain garden. 

By participating in our Adopt-A-Swale 
program, you and your team will:  

• Help maintain a clean watershed.  

• Reduce the need to use herbicides to 
prevent weeds overgrowth. 

• Take an active role in the upkeep and 
beautification of your community. 

How it Works 

• Groups consist of 3-8 people with a des-
ignated leader to communicate with the 
City and be responsible for equipment.  

• Groups commit to adopt a swale for at 
least 12 months.  

• The City provides trash bags, work 
gloves, tools, safety vests, and traffic 
cones. 

• The City disposes of all trash and debris.  

• Teams visit their swale monthly to re-
move weeds, pick up trash, and monitor 
the function of the structure.  

• The City will erect a sign at the site rec-
ognizing groups that have completed at 
least 6 swale cleanups within the 12-
month adoption period. 

• Groups keep records of their clean-up 
activities by submitting Field Data Sheets 
(provided by the City) after each activity. 

Adopt a swale. Protect a stream. 
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Phase II Stormwater Implementation – 

Public Education and Outreach, Public Involvement and Participation 

 

Milestones and Report for Work Conducted July 1, 2017 – June 30, 2018 

 

Report Prepared by the Rogue Valley Council of Governments 

 

RVCOG works with RVSS, the RVSS communities (Talent, Phoenix, and Jackson 

County) and other partners (including Central Point) to implement public 

education/outreach and public involvement/ participation activities to meet the permit 

obligations of the NPDES Stormwater Phase 2 Stormwater Management permit for the 

Rogue Valley.  RVCOG also coordinates with many local, state, and regional groups, 

NGO’s, Federal Agencies, schools, volunteer groups, education centers, and the public.  

In addition, RVCOG provides stormwater-related display materials, brochures, and 

exhibits, staffs materials and exhibits at local events, gives stormwater presentations and 

program updates to the public, agencies, and interested groups, coordinates and assists 

volunteers and volunteer organizations, implements programs including the Salmon 

Watch Program Community Clean-up Events, conducts public meetings, contributes to 

the regional Stormwater Advisory Team, distributes information to the news media and 

online, and evaluates and revises the stormwater outreach and education program.  In 

2017, the scope of RVCOG’s assistance to RVSS was revised.  The following report 

summarizes activities conducted by RVCOG in 2017-2018.   
 

Highlights: 

 Programs reached over 2,000 people (not including visitation to the mall cart 

estimated at 1,860 visitors in July 2017). 

 Over 1900 brochures, stickers, and activities (e.g., word searches, mazes) were 

distributed. 

 Continued the Salmon watch program for a fifth consecutive season.  Conducted 

Salmon Watch field days in the Bear Creek MS4 communities covered under the 

RVSS permit including 7 in the Talent/Phoenix School district, 8 in Central Point, 

and 1 for schools that have county wide enrollment (Jackson County).  Overall the 

program had 23 field days.  1145 students reached in the program overall. 

 Salmon Watch Partners included the Bear Creek MS4s and TMDL DMAs, the 

Bear Creek Watershed Education Partners (BCWEP), RVSS, Oregon Department 

of Fish and Wildlife, O.S.U. Extension, the Rogue River Watershed Council 

(RRWC), the Rogue Basin Partnership (RBP), the Medford Water Commission, 
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Jackson Soil and Water Conservation District (SWCD), BLM, the Freshwater 

Trust (TFT), Lomakatsi, Oregon State Parks, and local schools. 

 Secured funding for the continuation of the Salmon Watch program from the 

Jackson SWCD grant for Fall 2017.  The grant funded additional program 

coordination, bus funding for schools, supplies, and contracted educators.  

Contract educators including local environmental education graduates, Masters 

students from Southern Oregon University, retired teachers (BCWEP), and other 

educational experts.  Funding from the MS4 programs serves as match for the 

grant and program for additional coordination, to provide educators from MS4s, 

administration, and other support as needed. 

 Secured funding for the continuation of the Salmon Watch Program for 2018 from 

the Gray Family Foundation with additional funding available for 2019 and 2020 

if the program continues to be successful. 

 Presented education and outreach information at local events (the Annual Rogue 

Valley Earth Day Celebration, the SOU Ashland Earth Day Celebration, and the 

Land Steward workshop).  Information was presented by staff at booths set up at 

the events.  Booth featured posters, brochures, information for streamside 

landowners, and hands on activities including the stormwater pollutants in a jar 

activity.  401 people reached. 

 Participated in and helped coordinate volunteer clean-ups including two Bear 

Creek Stewardship Days and LOGOS Schools clean-up.  281 people reached. 

 Adopted Bear Creek under SOLVE’s Adopt-A- River program.  Activities under 

the program include the Bear Creek Clean-up, the Bear Creek Fall Festival, and 

the Salmon Watch Program. 

 The Adopt-A-River Program was used to launch the Go Blue! Campaign for the 

Stream Smart Program for 2018.  Go Blue! Is the first campaign under the Stream 

Smart Program.  Go Blue! emphasizes water quality and things that can be done 

to help improve and maintain water quality.  For Bear Creek, the program focused 

on clean-ups and the Fall Festival.  

 

Public Education and Outreach Program 

 
Task 1:  School Age Public Education Meetings, Presentations, Events, and Activities 
 

Date(s) Organization(s) Activity 

July 2017 through 

June 2018 

Local schools and 

organizations including 

- BCWEP, Ashland 

High School, LOGOS 

School, Siskiyou Field 

Institute, and ODFW.  

Partnered with local schools, education groups, and others to 

continue program support in the region including loaning of 

materials to schools and partners, attending meetings, and 

assisting with programs as needed.  Loaned equipment upon 

request, worked with schools directly (e.g., Scenic Middle 

School) and/or forwarded contacts onto RVSS if the school is 

located in an RVSS jurisdiction. Updated resources list for 

August Institute table session and Provider workshop.   
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July 2017 through 

June 2018 

RVSS, RRWC, MWC, 

SWCD 

Participated with RVSS, RRWC, and others as part of the 

Bear Creek Stewardship Day Planning Committee for 2017 

and 2018.  The Stewardship Day focuses on the Clean-up 

activities along Bear Creek and an Education Festival/Fair 

(Bear Creek Fall Festival).  The committee coordinated event 

logistics for the festival including advertising, permits, 

volunteers, exhibitors, prizes, and other logistics. 

July and August 2017 Jackson SWCD Developed a proposal to Jackson SWCD to fund the Salmon 

Watch program for the Fall of 2017.  Proposal was submitted 

on July 1st and approved mid-August.  Funding provides 

program support for coordination, transportation, supplies, 

and module instruction. 

8/14/17, 8/15/17 Various schools and 

teachers 

Attended the August Institute Teachers Workshop.  At the 

workshop talked about resources, assistance, and programs 

offered including Salmon Watch, Kids and Creeks, resources 

available for loan, Stormwater, and other programs.  The 

event also included a portion where we staffed a booth with 

information about resources and programs including 

brochures.  In addition, we presented the program at a table 

top session where we highlighted the program including 

several of the teaching modules (kits).  36 attendees. 

September - October 

2017 field portion.  

Reporting 2018. 

Bear Creek MS4s, 

TMDL DMAs, RBP, 

RRWC, TFT, Jackson 

SWCD, SFI, ODFW, 

OPRD, local schools, 

and others. 

Implemented the Salmon Watch Program.  Worked with 

partners, volunteer instructors, and contracted instructors to 

implement the Salmon Watch program.  Activities included 

program coordination, logistics, meetings, and administration, 

advertising, and module instruction and reporting.  23 field 

days were held with 39 classes and 1,145 students.  15 field 

days were held with schools located in or serving the RVSS 

service area.  

7/10/17 RRWC Bear Creek Watershed Working Group meetings.  Meetings 

included planning for the Kids and Creeks event and regional 

updates on programs of interest including TMDL, 

Stormwater, Stream Smart, and RBP. 

8/2/17 Non Profit Management 

Class - SOU 

Served on a panel for a nonprofit management class talking 

about partnerships, grant writing, planning events, and 

community work.  Discussed education and outreach 

programs including Stream-Smart, Salmon Watch, Clean-ups, 

and Kids and Creeks. 

7/26/17, 8/17/17, 

9/23/17, 10/19/17, 

5/24/2018 

RRWC, RVSS,  

Gordon Elwood 

Foundation, Medford, 

Phoenix, RBP, Medford 

Food Co-op 

Bear Creek Stewardship Day Planning meetings (Clean-up 

portion) 
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Task 2:  Adult Public Education and Outreach 

Date(s) Organization(s) Notes 

July 2017 -June 2018 RRWC, RVSS, MWC, 

SWCD, City of Medford 

and others 

Kids and Creeks Education Fair/Bear Creek Fall Festival.  

Worked with the Bear Creek Watershed Working Group 

(BCWWG), other partners, and a contracted coordinator to 

develop and hold the annual Kids and Creeks event on 

September 23
rd

, 2017.  Activities included recruiting 

exhibitors and sponsors for the event, working with the 

BCWWG, reserving the venue, getting signs completed, 

organizing the event, advertising, getting attendees 

committed, a debrief meeting (October 13
th

), and other 

activities.  Began planning for fall 2018 program (September 

29
th

).  The event was rebranded as the Bear Creek Fall 

Festival.  In addition, the event is being expanded to include 

entertainment and food. 

July 2017 – June 

2018 

Stream Smart Advisory 

Committee (SSAC) 

Coordinated quarterly SSAC meetings in September, January, 

March, and June.  In addition, worked with RVSS, and the 

committee to customize, print, and distribute  a stormwater 

brochure from Gold Street Design.   

 

July 2017 – June 

2018 

Various media. Served as a media contact for the programs.  Several articles 

were featured in local media throughout the year:  the Clean-

up portion of the Bear Creek Stewardship Day was featured in 

an article in the Mail Tribune along with the Kids and Creeks 

Event. Participated in an interview with KTVL Channel 10 on 

May 18th. The news story was on bacteria in local streams 

and potential sources which includes urban runoff.   

1/8/18 SWCD, RRWC Annual coordination meeting with Jackson SWCD and 

RRWC discussing joint projects including education 

programs, stormwater, and Salmon Watch. 

3/8/18 Southern Oregon 

University 

Meeting with SOU intern to develop and internship for fall of 

2018.   

4/24/18 Lomakatsi, Cascade 

Christian High School 

Worked with Lomakatsi to hold conduct a shortened Salmon 

Watch style class focused on water quality, invasive species 

management, and riparian restoration.  We conducted the 

water quality module which included a discussion of 

pollution, storm drains, connections of storm drains to creeks, 

and other topics.  80 students. 
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July 2017 RVSS, Jackson SWCD, 

Rogue Riverkeeper 

Rogue Valley Mall Stormwater display.  Worked with Rogue 

Valley Mall and other partners to maintain and update a cart 

in the mall focused on Stormwater, Water Quality, and 

Stream Smart activities.  Information on the cart and its 

content was posted on the Stream Smart site and facebook 

site.  Estimated visitors to the mall cart for July was 1,860.  

The estimate is based on staffed hours at the exhibit 

(people/hour visited) times when the mall is open (hours and 

days).  

7/12/17 Various Attended a stakeholder forum in Salem to discuss stormwater 

issues including pollutants of concern, educational efforts, 

and potential statewide coordination of programs. 

8/14/17, 8/15/17 Various schools and 

teachers 

Attended the August Institute Teachers Workshop.  At the 

workshop talked about resources, assistance, and programs 

offered including Salmon Watch, Kids and Creeks, resources 

available for loan, Stormwater, and other programs.  The 

event also included a portion where we staffed a booth with 

information about resources and programs including 

brochures.  In addition, we presented the program at a table 

top session where we highlighted the program including 

several of the teaching modules (kits).  36 attendees. 

9/14/2017 Various. Salmon Watch Training.  Conducted training for 21 

contracted and volunteer educators at Bear Creek Park.  The 

training included a discussion of the program overall, field 

days, the role of the educators including the lead educator, 

and how to use each of the four Salmon Watch Kits.  21 

attendees.  

9/23/2017 Various. Participated in the Kids and Creek Education Fair.  Served as 

one of the check in stations for the event.  Our exhibit 

featured information on stormwater and water quality 

including hands on activities.  137 attendees. 

9/23/2017 Multiple partners 

including SOLVE, the 

Gordon Elwood 

Foundation, the City of 

Medford, and RVSS. 

Bear Creek Stewardship day (Fall).  This SOLVE sponsored 

event drew 87 participants.  Volunteers cleaned up 6.5 miles 

of the Bear Creek Corridor at 7 check-in locations in Central 

Point, Medford, Phoenix and Talent. 

11/8/17 Clean Rivers Coalition 

Meeting 

Attended a forum discussing Statewide pollutants of concern 

and potential coordination of outreach efforts across the state. 
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December - June 

2018 

 SSAC  Updated pledge post cards in Spanish.  Printed and distributed 

pledge cards in both English and Spanish. 

December - June 

2018 

 SSAC, TMDL, others  Adopted Bear Creek as part of SOLVE’s Adopt- A-River 

Program.  The program ties into the Bear Creek Clean-ups, 

the Bear Creek Fall Festival, Salmon Watch, and other 

programs.  In addition, the program was tied into the initial 

Stream Smart Campaign Go Blue! 

1/8/18 SWCD, RRWC Annual coordination meeting with Jackson SWCD and 

RRWC discussing joint projects including education 

programs, stormwater, and Salmon Watch. 

Annually   Distributed and restocked brochures.  For example, brochures 

were provided for the Crater High School presentation, 

distributed at the mall, at the RVCOG from counter, and by 

partners.  In addition, we worked with the Library District to 

get all of the Stream Smart Pledge cards and the revised 

stormwater brochure.  Other brochures distributed included 

the Stream and Wetland Enhancement Guide, Streams in 

Jackson County, Yard Care, NOAA Salmon brochure, and 

stickers. 

April 14
th

, and April 

21
st
  

Various Participated in Rogue Valley Earth Day (April 21
st
), the Bear 

Creek Stewardship Day (April 21
st
), and the Land Steward 

Workshop (April 14
th

).  Interacted with more than 450 people 

at the events through booth visitation and participation in 

activities.  Activities, posters, and other materials were 

updated as needed for the events to reflect a better integration 

with the Stream Smart Program and the target audience of the 

events. 

Annually Geocaching.com Continued to maintain, monitor, and replenish/reestablish 

geocaches located throughout the MS4 area.  Logged visits to 

the stormwater related geocache locations from July 2017 – 

June 2018 was 43 visits.   

Annually  NA Transferred materials to RVCOG’s new website and updated 

information monthly. Additional information was updated to 

and/or linked the Stream Smart website.   
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Activity Photos and Examples of selected deliverables 
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Public Involvement and Participation 

Task 1:  Public Involvement Event 
 

Public involvement for the MS4 program was achieved primarily through the community 

clean up events.  Clean up events were held in the spring and fall and focused on cleaning 

up trash along Bear Creek including around some storm drains.  In addition to the clean 

up, educational information was combined with the event through coordination with the 

Kids and Creeks Fair (now Bear Creek Fall Festival).  Additional engagement was 

provided through Stream Smart Activities including the cart in the mall which operated 

through July 2017. 

Task 2:  Stormwater Advisory Team (SWAT) 

RVCOG attended all quarterly SWAT meetings in 2017-2018.  RVCOG reviewed and 

provided comments on drafts and provided regular updates to the SWAT on outreach and 

public involvement activities.  

 

Task 3:  Monitoring 

Partnered with RBP and the TMDL group to collect metal and petroleum samples in 

Rogue River and Bear Creek during the dry season and during a flush event.  Samples 

were sent to Neilson Research for analysis.    

 

Agencies, Groups, and funders that RVCOG worked with on stormwater and water 

quality issues and volunteering for program activities: 

- Bear Creek Watershed Education Partners (a former 501c(3) organization, 

now just a volunteer organization) 

- OSU Extension Service  

- Oregon Department of Fish and Wildlife 

- Oregon State Parks 

- Siskiyou Environmental Education Center (SEEC) 

- Regional Environmental Education Leaders (REEL) 

- Coyote Trails Nature Center 

- Freshwater Trust (TFT) 

- Renaissance Academy at Crater High School 

- Rogue River Watershed Council (RRWC) 

- Rogue Basin Partnership (RBP) 

- Cooperative Weed Management Areas in Jackson and Josephine County 

- Local schools – elementary, middle school, and high school, public and 

private 

- Local Scouts (clean-ups) 

- Oregon Stewardship 

- Lomakatsi Restoration Council 

- North Mountain Park Nature Center 
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- Southern Oregon Education Service District 

- Jackson Soil and Water Conservation District (SWCD) 

- Rogue Riverkeeper (RRK) 

- Bureau of Land Management 

- Medford Water Commission 

- Scenic Middle School 

- SOLVE 

- Gray Family Foundation 

- Siskiyou Field Institute (SFI) 

- Gordon Elwood Foundation 

- Local communities (Ashland, Talent, Phoenix, Medford, Central Point, 

Jacksonville, Grants Pass, and Rogue River) 

- Jackson and Josephine Counties 

- World Salmon Council 

 

Other tasks completed: 

 Completed and submitted an application for additional funding for the Salmon 

Watch program in the Fall of 2017.  Funding was granted in mid-August (2017) 

from Jackson SWCD.  Support from the Phase II programs allows for the program 

to be fully implemented and for RVCOG to administer the program and help 

coordinate the program. 

 Completed and submitted an application for additional funding for the Salmon 

Watch program in the Fall of 2018.  Funding was granted in March 2018 from the 

Gray family.   

 Coordinated in and/or participated in activities between the TMDL programs and 

the MS4 programs including the Regional TMDL project and Stream Smart. 

 Continued participation in the Rogue Basin Partnership, a collaborative of 

agencies and entities partnering to implement an action plan to conserve and 

restore the Rogue Basin.  A portion of the plan is dedicated to stormwater and 

urban runoff impacts.   

 Funding provided by RBP allowed for analysis of samples for metals and 

petroleum. 

 Maintained geocache locations related to stormwater, and other water quality 

related features.  43 visits were logged to the Swale, Isn’t It?  and Wait, that’s 

used for what? caches 

 Worked with the OSU Land Steward Program to coordinate volunteers from the 

program with ongoing regional projects and activities. 

 Salmon Watch - Worked with local schools to conduct before and after surveys 

with 2 Salmon Watch classes from Central Point. 

 Salmon Watch - Completed a detailed report for the Salmon Watch program 

activities for the fall of 2017 (attached).  

 Continued to update RVCOG’s website and the Stream Smart website with 

stormwater information.   



Stormwater Activities Report 2017 – 2018:  Public Education 
and Outreach, and Public Involvement and Participation 
 

Rogue Valley Council of Governments for Rogue Valley Sewer Services Page 11 
 

 Provided brochures and flyers to cities, counties, and other groups as requested, 

when visited, or as part of events (e.g., Salmon Watch Programs).  In addition, 

visited stores, and other areas where brochures were stocked and added or 

replenished brochures as needed.  We also worked with the Jackson County 

Library District to distribute brochures to all libraries in Jackson County.  Over 

1900 brochures stickers, and activities (e.g., word searches), were distributed 

during the plan year.   

 Updated and added materials (posters, activities, brochures, stickers, etc.) for use 

at events throughout the year.   
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Salmon Watch Summary Report Fall 2017  

Activities 
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